Manager of E-Commerce
South Central Alaska Area
Live the great Alaskan lifestyle among the breathtaking beauty of the majestic mountains and peaks
in south central Alaska. Our client is looking for a leader who can position their credit union toward
emerging new trends in E-Commerce. This is a unique opportunity for a visionary trend setter who
embraces technology and desires career longevity within a strategic and culturally strong memberoriented organization committed to employee collaboration and a quality Alaskan lifestyle.
This newly created position is fundamental to the business development of the organization and
will forge a path for E-Commerce products and services. The Manager of E-Commerce will evaluate
technologies impacting E-Commerce and select, design, develop and market new E-commerce
products and services to members.
The Manager of E-Commerce will work closely with settlement services and manage E-Commerce
settlement services which will include ACH/wires, shared branching, EFT transfers, item processing,
ATM’s, ATM networks, Visa processor, charge-backs, bill payment services, IRA, HSA,
internet/mobile banking and overdraft protection. Management of Card, ATM, POS services
products and programs include, but is not limited to, development of products and services, fraud
mitigation, contract management, support training and selling of these services and products.
Reporting to the Operations Manager, the Manager of E-Commerce will report on products and
services managed by the E-Commerce department, as well as review GL accounts and provide
quarterly forecast updates. As a participant in the Technology Council this person will make
recommendations on technologies effecting E-Commerce. Supervisory responsibilities include
training, coaching, goal setting, and scheduling, hiring and disciplinary action within the
department.
Business and IT savvy candidates will have four years of progressive management experience in a
team environment as well as two years of experience in E-Commerce, settlement services, card
networks and commercial account management, or prior financial institution product development
experience.
ABOUT DDJ MYERS, LTD.
DDJ Myers was founded in the 1980s as an executive search firm dedicated to financial
organizations and is considered subject matter experts in the industry. Our clients and candidates
appreciate our in-depth approach including multi-dimensional screening, leadership, behavior and
personal competency assessments. Roles are benchmarked using a patented process to determine
the behaviors, values, personal skills and task preferences required for superior performance. Each
of our recruiters is a certified leadership coach and applies unique expertise to the recruiting
process.
To submit your confidential resume and learn more about the position represented by DDJ Myers,
Ltd., please visit www.ddjmyers.com, send an email to ecommerce@ddjmyers.com, or call (800)
574-8877 x105.

